SCHEDULE WARRANTY

Express Warranties - Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if
the goods fail to be of acceptable quality and the failure does not amount to a major failure. In addition to the
above obligations Cassa Design Pty Ltd (ABN 31 638 349 603) The warranties in this Warranty are personal to
the person who acquires the product from the relevant retailer for their own consumption or use and not for
resale or resupply (the consumer) and claims under this Warranty cannot be made by anyone other than the
consumer. Where a product is covered by a product & parts replacement warranty, the warranty covers both
the repair of the defective part or the provision of a spare part to replace the defective part and the
installation of that part.
1. Warranty Periods: Residential Subject to the exclusion in section 3, Cassa Design warrants that the below
products which are provided for any consumers who use the products manufactured by Cassa Deisgn in any
residential home will be free from defects of materials or workmanship for the periods specified below (with
each of the below periods commencing on the date of purchase or, for new buildings, the date of handover).
Freestanding Bath:

-10 YEARS replacement on bath shell (Acrylic - Structural Integrity)

-5 YEARS replacement parts (Adjustable Legs and Frame)

-1 YEAR replacement parts (Waste & Plumbing Pipe)

2. Warranty Periods: Commercial Subject to the exclusions in section 3, Cassa Deisgn warrants that the below
products which are provided for any consumers who use the products manufactured by Cassa Design other
than in a residential home (for example hotels, aged care facilities, hospitals, schools, factories, motels) will be
free from defects of materials or workmanship for the periods specified below (with each of the below periods
commencing on the date of purchase or, for new buildings, the date of handover).

Freestanding Bath:

-1 YEAR product or parts replacement.



3. Warranty Exclusions Subject always to any overriding obligation pursuant to the Australian Consumer Law,
the above warranties shall not apply where:  the consumer is not able to provide proof of purchase or
equivalent documentation which confirms that the relevant product was purchased from a Cassa Design
authorized distributor or reseller; e the relevant products are not installed by a licensed plumber and in
accordance with the manufacturer’s installation instructions and, in particulare the relevant product requires
repairs due to damage resulting from accident, misuse (including use for incorrect applications), incorrect
installation, cleaning or maintenance, unauthorised modification, tampering or unauthorised repairs by any
persons, use of defective or incompatible accessories or exposure to abnormally corrosive conditions,
adhesives or sealants; ¢ the product is not a product which was manufactured or imported by Cassa Design or
was not purchased in Australia as a brand new product; e the product is not the product to which this
Warranty was attached or supplied with, the relevant products are exposed to environmental elements.

4. How to make a claim Consumers may make a claim under a warranty in this Warranty by contacting Cassa
Design on 0411275763, or email us at ian.taylor@cassadesign.com.au . To make a valid claim under a
warranty in this Warranty, a consumer must: e lodge the claim with us as soon as possible and no later than 10
Business Days after they first become aware of the breakdown; e provide reasonable proof of purchase; e if
the product was installed in a new home, provide handover or equivalent documentation; and ¢ provide
details relating to the proposed warranty claim.

5. Warranty claims If a consumer makes a valid claim under a warranty in this Warranty and none of the
exclusions set out in section 3 apply, Cassa Design will, at its election, either: ¢ repair the relevant part of the
product; or * replace the relevant part of the product with a product of identical specification (or where the
product is superseded or no longer in stock, with a product of as close a specification as possible). Products
presented for repair may be replaced by refurbished products of the same type rather than being repaired.
Refurbished parts may be used to repair the products. Cassa Design will not be liable for any claims for labour,
additional products or parts associated with alleged faulty product for work not approved in advance by Cassa
Design in writing.

6. Costs of warranty claim Should any warranty claim be made and, in the opinion of Cassa Design or a Cassa
Design authorized Service Agent the problem was from faulty installation or use of the products in conjunction
with products of another manufacturer or from some other cause other than a manufacturing defect to the
products for which Cassa Design is responsible, Cassa Design has the right to charge a service fee for each
service staff attending the consumer’s premise where products have been installed.



Warranty Claim Form

Please complete all applicable fields of this form and include a copy with your warranty claim.
For further questions or concerns, please email us at ian.taylor@cassadesign.com.au, or call 0411275763

Name:

Address:

City/State:

Phone #: Email:

REASON FOR CIAIM:

Signature: Date:






